




                                              

                      RESIDENT RE-ACTIVATION DOCUMENT 

 

1.  User will login to their SSO Account and go to the Jan Aadhaar Portal. 

 

 

 

2.  In Jan Aadhaar Portal, select the Enrollment Menu. 

 

 

3. In Enrollment menu , select the Resident Re-Activation sub menu. 

                                       



4. User will then enter Aadhaar ID of the concerned citizen and press ‘खोजें’. 
 

 

5. Two grids will be displayed, first grid will show the details of current family HoF and the 

second grid will show the details of the previously deleted member. 

6. User will select the checkbox on the Deleted Member Description.  

 

7. User will select the relation of the deleted member with the current HoF. 

 

                                        

                
 

8. Concerned citizen will have to sign the self declaration form to provide his consent for 

reactivation. 

                         

9.   User will then upload the signed copy of self declaration form in the option provided.  



                                             

 

 स्व-घोषणा पत्रअपलोड करें                                       

 

 

10.  A message will be displayed on the screen and user will click on the ‘E-KYC AADHAR’ 

button to proceed for the verification of the concerned citizen’s Aadhar. 

 

 

 

11.  Concerned citizen will be asked to provide his consent for the biometric verification by 

selecting the checkbox. 

 

                        
 

12. The concerned citizen will then put their finger/thumb on the biometric machine, after 

successful verification, they will be redirected to the CITIZEN REACTIVATION page. 

 



                             

 

13.   User will select the checkbox to provide consent for the Reactivation of the concerned 

citizen. 

14.  If the eKYC of the user is incomplete, they will be asked to complete their eKYC before 

proceeding any further. 

15.  User will then proceed for their OTP authentication. 

 

 

 

16.  User should click on the ‘Generate OTP’ button. 

17.  An OTP will be sent to their Jan Aadhaar registered mobile number. 



                                            

18.  Enter the OTP. 

19.  Click on the ‘Submit’ button to validate the OTP. 

                           

 

20.   After successful verification, an alert message will be displayed on the screen stating the 

successful reactivation of the concerned citizen.  


